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Emergence Health Network Celebrates 988 Day 

as part of Suicide Prevention Month 
  

“No Judgment Just Help” 

 
 

(El Paso, TX September 2024) September is National Suicide Prevention Awareness Month and what 
better way to recognize this important initiative than by also celebrating 988 Day and raising awareness 
about the 988 Suicide and Crisis Lifeline. “EHN is one of the many organizations around the country 
raising awareness about the importance of seeking help and prioritizing mental health as part of 988 Day 
and Suicide Prevention Month,” said Noreen Jaramillo, EHN Director of Communications.  “Although 988 
Day is recognized on Sunday, September 8th, we are inviting the media out tomorrow to get to know some 
of our lifesavers.” 
 
EHN provides 24-hour behavioral crisis services through its crisis helpline 915-779-1800, and through 
988, the national three-digit crisis and suicide hotline.  “EHN’s crisis call takers are trained mental health 
professionals, who work around the clock as lifelines to the many people who need support in our 
community,” said Rene Hurtado, EHN Chief of Staff. “These EHN employees are saving lives and it’s 
important that we recognize the important work they do. We also want to take time to make sure our 
residents know about this resource. Even if an individual needs guidance on how to help a loved one or a 
friend, we are here to assist.” 

“When you call 988, you’re getting a trained crisis counselor who provides emotional distress care, 
about anything from a mental health or substance use issue, to dealing with thoughts of suicide or 
another crisis. You don’t have to share who or where you are, you don’t have to disclose any personal 
information in order to receive help. No judgement, just help,” Laura Kost, EHN Crisis Helpline Operator. 

   
 

988 Day Interviews with Crisis Call Takers   
When: Thursday, September 5, 2024 

Time: 10:00 a.m. 
Where: El Paso 911 District  

6055 Threadgill Ave, El Paso, Texas 79924 
 


