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Life Saving Agencies in El Paso Partner to Better Serve
Citizens in Crisis

(El Paso, TX June 2023) An innovative partnership between the El Paso 911 District, City of El Paso and
Emergence Health Network will allow for enhanced coordination when El Pasoans are facing a mental health
crisis.

Emergence Health Network is the Mental Health Authority for El Paso County and provides 24-hour telephonic
behavioral crisis services through its crisis line, 915-779-1800, and through 988, the national three-digit crisis
and suicide hotline.

The mental health professionals who answer those calls are now co-located with El Paso’s 911 call takers at
the El Paso Regional Communications Center. In addition to physical proximity, 911 and 988 call takers will
also be sharing vital information through technology.

“Many aspects of this partnership are unique,” says Scott Calderwood, Director of El Paso 911 District. “For
instance, the 911 District and Emergence Health Network are sharing vital information and statistics regarding
callers in real time. By bringing mental health professionals into the emergency response technology space,
we are working to improve response times and provide better services to anyone involved in a crisis.”

“This program further cements the partnership between behavioral health and law enforcement in the field of
crisis management,” says Kristi Daugherty, CEO of Emergence Health Network. “El Paso is setting the standard
and should be viewed as a national best practice for our work in response efforts for persons dealing with a
behavioral health crisis.”

Joint Press Conference with Tour of Call Center
When: Thursday, June 29, 2023
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Where: El Paso County 911 District
6055 Threadgill Ave, El Paso, TX 79924




