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Emergence Health Network’s Mental Health Professionals
Set to Answer Calls Made to Mental Health Support 988
Hotline number

(El Paso, TX July 2022) Under a new initiative by the Health and Human Services Department, a new national
Mental Health Support Hotline number is set for a “soft” launch on Saturday, July 16, 2022. Here locally, that
number will continue to be answered and operated by the mental health professionals at Emergence Health
Network.

“As the Local Mental Health Authority in El Paso we are required to provide mental health crisis services which
includes our 24-hour crisis hotline. That service has been available in our community for the past 20 plus years
and under this new 988 initiative, it will continue to operate as usual. Basically, by having 988 our residents will
have another way to access these support services,” said Rene Hurtado, Emergence Health Network Chief of
Staff.

Currently El Paso residents have the option of calling 800-273-TALK which is also known as the National Suicide
Prevention Lifeline, or they can dial 915-779-1800... both of which are answered by EHN mental health
professionals. “It’s not the launch of a new number so to speak, it’s more of a transition from a 10-diget number
to a 988 which makes sense. It’'s easier to remember, similar to how 911 is used,” added Hurtado. “Mental
health is more important than ever these days so having this type of awareness is great. Ultimately everyone
needs to know that emotional, mental and or substance misuse support is available with the ease of dialing
three simple numbers. The goal is improved access to services and encourage our community and our nation
as a whole to understand the importance of mental health.”
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