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Texas Health and Human Services, together with Local Mental
Health Authorities in Texas, Launches
Free COVID-19 Mental Health Support Hotline

(El Paso, TX January 2021) In this unprecedented time of COVID-19 it is important residents across Texas know
that the mental well-being of those in our communities is just as important as their physical health. Texas
Health and Human Services, together with the Federal Emergency Management Agency (FEMA) and Local
Mental Health Authorities in Texas, are now offering residents a new resource to help with emotional
concerns related to the pandemic.

“We are connecting residents in the central Texas area with mental health professionals who can provide
support to those who are feeling overwhelmed and stressed due to the Coronavirus pandemic and the impact
it’s having on our daily lives,” said Kristi Daugherty, Emergence Health Network CEO. “It’s not uncommon to
experience concerns and feelings of anxiety, depression, and even anger during these uncertain times. Talking
with someone can be very helpful, so this support hotline is a valuable resource and can provide easy access
to services. It’s free and confidential.”

Through the FEMA Crisis Counseling Program and Texas Recovering Together initiative, EHN will operate the
COVID-19 Mental Health Support Hotline for residents in El Paso and areas of central Texas. “Our counselors
are trained in trauma-informed support, so as the Local Mental Health Authority in El Paso our mental health
experts recognize our emotional health can be affected by disasters and this pandemic falls in that category.
Now help is just a phone call away,” Daugherty added.

Crisis Counseling Program
West Texas FREE COVID-19 Mental Health Support Hotline
Toll Free Number: 1-800-375-4357
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