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Emergence Health Network Receives Certificate of 
Completion for Trauma-Informed Care from 
the National Council for Behavioral Health  

 

 

 

(El Paso, TX September 2020) Emergence Health Network is proud to announce it has received the Completion 

for Trauma-Informed Care Certification from the National Council for Behavioral Health.  A trauma-informed 

approach to care means health care organizations such as EHN and its staff must have a complete picture of a 

person’s life situation in order to provide effective health care services with an ultimate goal of healing not just 

physically but mentally as well.  

“Trauma Informed Care means we want to improve the overall well-being of our clients. For example, when 

talking to them we shift the focus from what is wrong with you to what happened to you?” said Celeste Nevarez, 

EHN Chief of Clinical Services.  

Individual trauma results from an event or series of events experienced by an individual as harmful or life 

threatening. It can impact every area of human functioning such as physical, mental, behavioral, social and 

spiritual. “More than half of the adults in the United States reported experiencing at least one traumatic event 

before the age of 18 and those who have dealt with trauma increase the risk of depression, addiction and even 

heart disease, asthma and ultimately an early death.  There is hope though because trauma is treatable,” added 

Nevarez.  

“We are very proud of our staff for their hard work and extensive training. However, it’s ultimately our 

community that will benefit the most,” said Kristi Daugherty, Emergence Health Network Chief Executive Officer.   

Adopting trauma-informed practices can potentially improve patient engagement, their ability to follow 

treatment plans, enhance health outcomes with a focus on overall well-being and improve provider and staff 

wellness. 
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