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Substance Use and Mental Health Programs

1. OSAR (Outreach, Screening, Assessment, Referral)

Services Offered: OSAR will provide a screening, assessment, referrals,
placement, and follow up for drug treatment and other services to 13-years and
older Texas residents.

Address: 8500 Boeing El Paso, Texas 79925

Phone: 915-747-3605

Email: osar@ehnelpaso.org

Website: www.emergencehealthnetwork.org

Eligibility Criteria: Texas Residents ages 13 years and older

2. Aliviane Inc. Women’s and Children’s Residential Program
Services Offered: Residential treatment for women and women with dependent
children.

Address: 7722 North Loop El Paso, Texas 79915
Phone: 915-782-4014

Website: www.aliviane.org

Eligibility Criteria: Stated above

3. Aliviane Inc. Opioid Treatment Clinic
Services Offered: Medication-Assisted Treatment for Opioid Dependence adults.
Address: 1626 Medical Center Drive 1% Floor El Paso, Texas 79902
Phone: 915-782-4000
Website: www.aliviane.org
Eligibility Criteria: Stated above

4, Aliviane Inc. Adult Outpatient Clinic
Services Offered: Individual and group counseling and education for adult females
and males
Address: 1626 Medical Center Drive 2" Floor El Paso, Texas 79902
Phone: 915-782-4000
Website: www.aliviane.org
Eligibility Criteria: Stated above



5. Aliviane Inc. Youth and Family Outpatient Clinic
Services Offered: Substance use treatment and mental health therapy for children,
adolescent up to age of 18.
Address: 1626 Medical Center Drive 5™ Floor El Paso, Texas 79902
Phone: 915-782-4000
Website: www.aliviane.org
Eligibility Criteria: Stated above

6. Aliviane Inc. Bureau of Prisons
Services Offered: Substance use and mental health treatment for inmates referred
by the Bureau of Prisons
Address: 1626 Medical Center Drive 2nd Floor El Paso, Texas 79902
Phone: 915-782-4000
Website: www.aliviane.org
Eligibility Criteria: Stated above

7. Aliviane Inc. DWI Treatment Program
Services Offered: Substance use treatment and mental health treatment for
participants referred by the DWI Drug Court Program.
Address: 1626 Medical Center Drive 2nd Floor El Paso, Texas 79902
Phone: 915-782-4000
Website: www.aliviane.org
Eligibility Criteria: Stated above.

8. Aliviane Inc. Behavioral Health Clinic
Services Offered: Outpatient behavioral health services. Specialty focus on
families and children experiencing trauma.
Address: 1626 Medical Center Drive El Paso, Texas 79902
Phone: 915-782-4023
Website: www.aliviane.org
Eligibility Criteria: Stated above


http://www.aliviane.org/

9. Recovery Alliance of El Paso
CASA VIDA de SALUD
Services Offered: Provides recovery coaching, life skills groups, groups that
provide education on the nature of substance use, 12 step etiquette, spiritual
support, and peer support recovery services. Provide opportunity to other Recovery
Pathways. Recovery Community Organization (RCO). Free Narcan
Address: 3501 Hueco EIl Paso, Texas 79903
Phone: 915-775-0505
Website: www.recoveryalliance.net
Eligibility: Scholarships (upon availability) and some insurances

10.  Trinity Homeward Bound
Trinity Detox
Services Offered: Provides detox for people with drug and alcohol addictions and
support services for dual diagnosis and indigent. Provide intensive residential and
outpatient substance use programs.
Trinity Men and Women’s Residential: Provides evidenced based medical and
therapeutic practices and help with substance us treatment, transitional housing,
community resources and outpatient services.
Trinity Outpatient: Help client continue with their recovery in this intensive
supportive outpatient treatment.
Trinity Crisis Residential Unit: Safe place for people experiencing a psychiatric
episode.
Address: 8716 Independence Drive El Paso, Texas 79907
Phone: 915-772-9111
Website: www.homewardboundinc.org
Eligibility: Stated above

11.  Ysleta Del Sur Pueblo

Alcohol and Substance Abuse Program (ASAP)
Services Offered: Provides outreach services, assessment, referral and
adult/adolescent outpatient treatment for YDSP Tribal community members and
families. Offers Prevention Services for youth ages 6-12y.0. Co-occurring services
and Peer Support Services.
Address: 9314 Juanchido Ln El Paso, Texas 79907
Phone: 915-860-6118
Website: www.ysletadelsurpueblo.org
Eligibility: Stated above



12. El Paso MedMark Treatment Center
Services Offered: Provides medication maintenance as well as opiate addiction and
dependency counseling. Medical evaluation, individual treatment planning,
methadone maintenance treatment program, individual counseling, coordinated
pregnancy treatment programs, guest medication service, relapse prevention
education and community resource referrals.
Address: 6111 Alameda El Paso, Texas 79905
Phone: 915-772-2045
Website: https://medmark.com/medmark-treatment-centers-el-paso/
Eligibility: Stated above

13. Emergence Health Network-Treatment for Adults (TRA)
Services Offered: Provides Outpatient Substance Use treatment for Texas residents
18 years and older. Individual and group counseling provided
Address: 1551 Montana Ave. El Paso, Texas 79902
Phone: 915-242-0555
Website: Emergencehealthnetwork.org
Eligibility: Accepts client with or with insurance

14. Emergence Health Network-Treatment for Youth (TRY)
Services Offered: Provides Outpatient Substance Use treatment for youth ages
13years to 17 years. Individual and group counseling provided
Address: 8500 Boeing El Paso, Texas 79925
Phone: 915-242-0555
Website: Emergencehealthnetwork.org
Eligibility: Accepts client with or with insurance

15. Emergence Health Network-Office Based Opioid Treatment
(OBOT)
Services Offered: Treatment for individuals with an Opioid Use Disorder that
includes therapeutic medications such as buprenorphine, along with individual and
group counseling.
Address: 1551 Montana Ave El Paso, Texas 79902
Phone: 915-242-0555
Website: Emergencehealthnetwork.org
Eligibility: Must be 18 years and over



16. Freedom In Christ Residential Center
Services Offered:
Address: P.O. Box 640008 El Paso, TX 79904
Phone:
Email: w.freedominchrist@gmail.com
Eligibility: Must be 18 years and over

17.  Alas Nuevas Women Center
Services Offered: 90-day residential program for alcohol/drugs, recovery support
meetings, daily meals, social/ recreational events, introduction to AA/NA and
church recovery.
Address: 1515 Alabama EI Paso, TX 79930
Phone: 915-465-0488/915-314-4527
Email: www.recoveryalliance.net
Eligibility: Must be 18 years and over.

18. Live N Proof Restoration Church
Services Offered: 9-month Inpatient Sober Living for men and women. Provides
free clothing, food, and shelter
Address: 8900 Viscount A-N 705 EI Paso, TX 79925
Phone: 915-200-9309
Email: www.inprestorationchurch.services
Eligibility: Must be 18 years and over. No entry fee but must participate with any
events assigned

19.  Victory Ministries of El Paso
Services Provided: Faith based residential substance use treatment.
Address: 1414 E. Paisano El Paso, Texas 79905
Phone: 915-726-5257 or 915-838-8887
Website: N/A
Eligibility: Stated above

20. El Paso Psychiatric Center
Services Offered: A 74 bed psychiatric hospital that provided hospitalization. Offer
both adult and children/adolescent services.
Address: 4615 Alameda El Paso, Texas 79905
Phone: 915-532-2202



Website: www.dshs.org
Eligibility: Adults 18 and over, children 5 to 12 years old and adolescents to the
age of 17 years old

21.  Atlantis Health Services
Services Offered: Dedicated to patient’s recovery and personal growth.
Personalized Therapy for Adults: Psychological diagnosis, individual counseling,
behavior modification therapy, depression, suicide prevention, obsessive
compulsive disorders, anxiety
Personalized Therapy for Adolescents and Children: Behavioral Specialists offers
Christian counseling services, individual, family; treat depression, anxiety, grief,
anger management.
Outpatient Detoxification: For those suffering from addiction to opioids utilizing
Medication Assisted Treatment.
Headquarter Address: 6028 Surety Dr. El Paso, Texas 79905
Phone: 915-544-3500
Website: www.atlantishealth.org
Eligibility: All Medicaid eligible children and adolescents ages 11 to 17 years old
that are enrolled with healthcare management companies such as: Molina,
Amerigroup or El Paso First. For adults accepts most insurances.

22. BLS Counseling Services Inc
Services Provided: Provides counseling services for depression, anxiety,
multicultural, women’s issues and LGBTQ issues as well as substance use
treatment.
Address: 6000 Welch Avenue Ste 15 EI Paso, Texas 79905
Phone: 915-408-7125
Website: blscounseling.com
Eligibility: Most insurances.

23.  Family Services of El Paso
Services Provided: Provide individual and family counseling for mental health
or substance use. Offer educational groups and classes: NAMI Family to
Family, CAPACITAR and Recovery and Wellness Group
Address: 6040 Surety Drive Suite A El Paso, Texas 79905
Phone: 915-781-9900
Website: www.familyserviceofelpaso.org
Eligibility: Adults and Youth



24.  Associated Behavioral and Trauma Specialists (ABTYS)
Services Provided: Specializing in attachment and trauma for adults, children and
adolescents as well as substance use treatment.
Address: 9434 Viscount Blvd. #234 EIl Paso, Texas 79925
Phone: 915-799-0747
Website: www.abtsfamilycounseling.com
Eligibility: Stated above

25. El Paso Behavioral Health System
Services Provided: Inpatient and Outpatient Substance Use treatment to include
evidence based 12-Step model and dual diagnosis treatment. Offer Suboxone
treatment for opiate withdrawal or other pain management/ detoxification needs.
Offered people ages 5- 17 and 18 and above with special programs for young
people. ECT. Military and Veterans unit
Address: 1900 Denver Avenue EIl Paso, Texas 79902
Phone: 915-544-4000
Website: www.elpasobh.com
Eligibility: Stated above

26.  Pinnacle Services
Services Provided: Individual, family and group therapeutic interventions and
counseling for PTSD, grief and anxiety as well as substance use treatment. Support
groups for substance use, gang intervention, parenting and relationship building
programs.
Address: 1418 Montana Avenue El Paso, Texas 79902
Phone: 915-351-4431
Website: www.pinnacleelpaso.com
Eligibility: Stated above

27.  Mindful Living Centers
Services Provided: Intensive Outpatient Program, provides psychiatric service for
adults suffering from mental health issues. Provides comprehensive treatment to
help support patients as they discharge from a hospital or as an alternative to
inpatient hospitalization. Therapeutic groups and individual therapy.
Address: Services provided via telehealth
Phone: 915-227-5636
Website: maximonbehavioral.com



Eligibility: 18 years and over

28. Emergence Health Network
Services Offered: Provides superior recovery-based services for mental health,
developmental disabilities, substance use treatment and related conditions for the
people of El Paso County.
Crisis Services — provides crisis line, after hours back for Sexual Assault Outreach
Program, the Alzheimer’s Identification Program, and the Army Community
Service Program, Walk in crisis
Mental Health Services Adult — provides mental health services for adults who
have mental illness such as schizophrenia, major depression, bipolar disorder or
other severely disabling mental disorders that require crisis resolution.
Mental Health Services Adolescent- Provide mental health services for children
ages 3 years to 17 years old who suffer from a variety of emotional disturbances
which cause severe and/or social disability.
Military Outreach Services — provide a proactive approach to meet the needs of
soldiers, veterans, families and members of the Army Reserve and U.S. National
Guard.
Address: 1600 Montana El Paso, Texas 79902 Several other locations around El
Paso Area
Phone: 915-887-3410
Website: www.emergencehealthnetwork.org
Eligibility: Stated above

29. Project Amistad Aging, Disability & Transportation Resource
Center

Services Offered: To assist the elderly and individuals with physical disabilities,
serious mental illness, and/or developmental disabilities. Offers services such as
Guardianship program, money management, medical transportation and referral to
the community
Address: 1359 Lomaland Suite 400 El Paso, Texas 79935
Phone: 915-532-3790
Website: www.projectAmistad.org
Eligibility: Stated above

30. San Vicente Family Health Center
Services Provided: Mental health treatment for patients 12years old and over as
well as families. Provide: free screenings for depression, anxiety and drug



dependency, individual counseling, group counseling, case management, referrals
to other community resources.
Address: 8061 Alameda- 10780 Pebble Hills- 1208 Myrtle

Phone: 915-859-7545
Website: www.sanvicente.org
Eligibility: Stated above

31. El Paso Center for Children Therapeutic Homes Program
Services Offered: Provides therapeutic foster care in a non-institutional setting for
children and adolescents. Provide basic care to treatment of severe emotional and
behavioral disturbances.

Support for Parents Includes:
e Clinicians, therapists, doctors, teachers and other community professionals to
assist children with care, education, and recovery
e Ongoing training sessions based on the nationally accredited “Common Sense
Parenting” model, as well as Trauma Informed Parenting to help children heal
e Experienced, educated, and supportive staff members are available by phone
for assistance 24 hours a day, 365 days a year
e The Center provides each home with a laptop and a fax machine for
convenient and secure documentation.
e Phone and Internet reimbursement up to $60 a month.
e Specialized foster care homes victims of human trafficking
Address: 2116 North Stevens El Paso, Texas 79930
Phone: 915-565-5021
Website: www.epccinc.org
Eligibility Criteria:

e Applicants who are literate in Spanish but whose English is limited must
present a plan to include someone within the immediate family or a
treatment team member who is able to advocate or translate for a client when
English is necessary to assure safety or well-being. Confidentiality always
applies.

e Treatment Parents must live within El Paso County; they must have a
telephone; and they must have an insured automobile in compliance with all
Texas laws to transport the client to outside activities and appointments.

e Must be at least 25 years of age.
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No criminal history or have proof of rehabilitation. No history of child abuse
Emotionally and physically healthy.

Home must meet fire and safety guidelines.

High school diploma or GED.

US citizens or legal immigrants.

Criminal background checks for everyone 14 years or older and fingerprints
for 14 years or older. This includes frequent visitors.

e Computer literate or willing to receive training

32. Rio Vista Behavioral Health
Services Offered: Adolescent Inpatient Mental Health Treatment, Adult Inpatient
Mental Health Treatment, Outpatient Inpatient Mental Health Treatment, Mental
Health Specialty Unit, Psychiatric Intensive Care Unit, Drug Addiction and
Treatment Center, Detox Program, and Co-occurring Disorders. Intensive
outpatient for substance use disorders.
Address: 1390 Northwestern Dr., El Paso, TX 79912
Phone: 915-799-0028
Website: www.riovistabehavioral.com
Eligibility: Individuals struggling with mental health and substance abuse.

33. El Paso Mental Health
Services Offered: Case Management, Psychotherapy, Medication Management,
and Psychiatric Diagnosing
Address: 9440 Viscount Blvd Ste. 100 El Paso, TX 79925
Address: 6955 N. Mesa El Paso, TX 79912
Phone: 915-249-6639
Website: Elpasomentalhealth.org
Eligibility Criteria: Stated above

34.  Amanecer Health Systems
Services Offered: Medication management, Psychosocial & Rehab Program for
Children & Adolescents, Neurofeedback Therapy (NFBT), and Individual and
Family counselling.
Address: 1219 Barranca Dr., El Paso, TX 79935
Phone: 915-779-5600
Website: www.amanecerhealth.com
Eligibility Criteria: Stated above
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35.  Aspiring Life Counseling
Services Offered: Individual Therapy, Family Therapy, Couples Therapy, Art
Therapy, Cognitive Behavioral Therapy, Eye Movement Desensitization and
Reprocessing Therapy, Mindfulness-Based Cognitive Therapy, Motivational
Interviewing, Play Therapy
Address: 9861 Dyer St #2 El Paso, TX 79924
Phone: 915-202-5778
Website: N/A
Eligibility Criteria: Different insurance, private, and self pay.

36. New Leaf Wellness Center

Services Offered: Individual Counseling, Martial and Couples Counseling, Family

Services, and Substance Abuse Counseling.

Address: 10921 Pellicano Dr. #110 El Paso, TX 79935
Phone: 915-313-4114

Website: www.newleafwc.com

Eligibility Criteria: Stated above

37. Professional Counseling Services
Services Offered: Counseling for Mental Health and Co-occurring Disorders
Address: 9440 Viscount. #101 El Paso, TX 79925
Phone: 915-594-8080
Website: N/A
Eligibility Criteria: Private insurance and non-funded individuals

38.  Alliance Counseling Services PLLC
Services Offered: Individual Psychotherapy, Family Counseling, Children’s
Therapy, Adolescent Therapy, Couples Counseling and Parent Skills Training
Address: 1368 N. Zaragoza Rd. Bldg A Suite A
Phone: 915-307-6721
Email: alliancecounseling@gmail.com
Eligibility Criteria: P Most private insurances and private pay. Discounted rates
with a LPC-I
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Recovery Support

1. Recovery Support Services
Services Offered: RSS groups, individual and family support for individual
seeking recovery. Food pantry Tuesdays and Thursday. (must call first)
Address: 7722 North Loop Unit 1 El Paso, Texas 79915

Phone: 915-775-2501
Joe De La Cruz -915-219-2778
Esmeralda Perusquia -915- 356-4363

Website: www.aliviane.org
Eligibility Criteria: Stated above

2. Abundant Living Faith Center-Abundant Recovery
Services Offered: Celebrate Recovery is a Christ-centered, recovery and
restoration program for anyone struggling with depression, anxiety, anger, PTSD,
hurt, or addiction of any kind. Celebrate Recovery is a safe place to find
community and freedom from the issues that are controlling our life.
Address: 1000 Valley Crest El Paso, TX 79907
Phone: 915-532-8543
Website: www.alfc.com
Eligibility Criteria: Stated above

3. Coronado Baptist Church
Services Offered: Celebrate Recovery-Christ-Centered 12 Steps and 8 Recovery
Principles (Thursday Night) Call for time.
Address: 501 Thunderbird El Paso, TX 79912
Phone: 915-584-3912
Website: www.cbcelp.org
Eligibility Criteria: Stated above

4. Project Encuentro
Services Provided: HIV, Syphilis, and HCV testing and counseling. Harm
Reduction education and supply distribution. Community Narcan Dispensary
Address: 2524 Montana Ave El Paso, TX 79903
Phone: 915-920-9736
Website: www.abc-ep.org
Eligibility: 18 and older
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5. Project Punto de Partida
Services Provided: Aims to remove barriers, smash stigma, and secure an
environment where everyone has the opportunity and the ability to recover through
outreach, diversion, harm reduction, and presenting a positive face and voice of
recovery. Open 24hrs 7 days a week. Person to person support for family. Family
Support Network
Address: 1201 E. Yandell El Paso, TX 79902
Phone: 915- 262-0002
24 hr. Hotline: 915-479-3152
Website: www.ProjectPuntodePartida.com
Eligibility: anyone struggling with any form of substance use disorders

6. Alcoholics Anonymous El Paso
Services Provided: 12 step meetings
Address: Various Locations
Phone: 915-562-4081
Website: www.aaelpaso.org
Eligibility: See above website for locations and more information.

7. Narcotics Anonymous EIl Paso
Services Provided: 12 step meetings
Address: Various Locations
Phone: 1-800-249-9428
Website: elpaso.riograndena.org
Eligibility: See above website for locations and more information.

8. Project Vida’s Peer Recovery Support Services

Services Provided: One on one sessions, peer led support groups, connection to the recovery
community, resource mapping and brokering including assistance with employment, housing,
food, clothing and referral to treatment (residential and medication assisted). Project Vida peer
recovery support specialists (PRSSs) are available for brief interventions at clinic sites and
referrals to treatment and/or continued peer support services for all Project Vida patients who
may be experiencing substance use issues or who may have loved ones or families who are
experiencing substance use. PRSSs can receive referrals via ECW telephone encounters, email,
and/or patients may be given their numbers to schedule directly with them.

Address: 3501 Hueco El Paso, TX 79903

Phone Jamie Bailey, Lead Peer Recovery Support Specialist
(915) 234-9442
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Email: j.saccone@pvida.net
Eligibility: Substance Use Disorder

Prevention and Intervention Program

1. Aliviane Inc. Prides Program
Services Offered: Prevention Education, presentation and information
dissemination on the dangers of substance use and skills to make healthier choices.
Address: 1626 Medical Center Drive 3™ Floor El Paso, Texas 79902
Phone: 915-782-4032
Website: www.aliviane.org
Eligibility Criteria: Texas Residents age 13y.0 — 18y.0

2. Aliviane Inc. Strengthening Families
Services Offered: Prevention Education sessions, presentations and information
dissemination for families with children ages 12-16 years old.
Address: 1626 Medical Center Drive 3" Floor El Paso, Texas 79902
Phone: 915-782-4032
Website: www.aliviane.org
Eligibility Criteria: Stated above

3. Aliviane Inc. IMASTAR
Services Offered: To prevent or interrupt the onset or progression of substance use
for youth and young adults, by implementing positive action curriculum and
providing prevention strategies.
Address: 1626 Medical Center Drive 3" Floor El Paso, Texas 79902
Phone: 915-782-4032
Website: www.aliviae.org
Eligibility Criteria: High School Students

4, Aliviane Inc. El Paso Advocates for Prevention Coalition
Services Offered: Community Coalition that serves far east El Paso rural areas to
encourage community mobilization to implement evidence-based environmental
strategies and build partnerships to prevent substance misuse.
Address: 1626 Medical Center Drive 3" Floor El Paso, Texas 79902
Phone: 915-782-4032
Website: www.aliviane.org
Eligibility Criteria: Stated above
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5. Aliviane Inc. Prevention Resource Center
Services Offered: Serves as a central data collection repository: substance use
prevention training liaison for the region and ensures compliance with tobacco
outlets to limit minors’ access to tobacco products.
Address: 1626 Medical Center Drive 3 Floor El Paso, Texas 79902
Phone: 915-782-4032
Website: www.aliviane.org
Eligibility Criteria: Stated above

6. Aliviane Inc. Padres Program
Services Offered: Case Management and parenting sessions for fathers and
mothers at risk for involvement or currently involved with CPS. Will help pay for
housing.
Address: 1626 Medical Center Drive 5" Floor El Paso, Texas 79902
Phone: 915-782-4032
Website: www.aliviane.org
Eligibility Criteria: Stated above

7. Aliviane Inc. Rural Border Intervention
Services Offered: Empowerment and education for youth and parents to build self-
confidence and keeping children safe.
Address: 1626 Medical Center Drive 3™ Floor El Paso, Texas 79902
Phone: 915-782-4032
Website: www.aliviane.org
Eligibility Criteria: Stated above
Provides prevention and case management services to individuals identified as
being at risk or who have a substance use disorder that resides in the rural areas of
El Paso.

8. Aliviane Inc. Path Program (Projects for Assistance in Transition
from Homelessness)
Services Offered: Outreach and Case Management for homeless individuals or
individuals at risk homeless.
Address: 1208 Myrtle El Paso, Texas 79901
Phone: 915-351-6677
Website: www.aliviane.org
Eligibility Criteria: Stated above
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9. Aliviane Inc. Por Mi Familia (PPW)
Services Offered: Case Management and mental health therapy for pregnant and
postpartum women with substance misuse.
Address: 1626 Medical Center Drive 3 Floor El Paso, Texas 79902
Phone: 915-782-4032
Website: www.aliviane.org
Eligibility Criteria: Stated above

10.  Aliviane Inc. Healthy Minds, Healthy Lives
Services Offered: Case Management and HIVV/HCV testing and prevention for
adults receiving substance use and/or mental health treatment.
Address: 1626 Medical Center Drive 3" Floor El Paso, Texas 79902
Phone: 915-782-4032
Website: www.aliviane.org
Eligibility Criteria: Stated above

11. Center Against Sexual and Family Violence
BIPP (Battering Intervention and Prevention Program)
Services Offered: Specializes in domestic/family violence intervention and
prevention of battering behaviors used to gain power/control within an intimate
relationship, marriage, or family.
Address: 3800 N Piedras El Paso, Texas 79930

Phone: 915-562-0077
24-Hour Crisis Hotline

915.593.7300 or 1.800.727.0511
Website: www.casfv.org
Eligibility Criteria: Adults 18y.o and over.

12.  Center Against Sexual and Family Violence Youth Services

Services Offered:

Healthy Relationships Outreach — this is a prevention program that allows teens
to interact with their peers through discussion and teaches about health
relationships, warning signs, and effects of dating violence.

No Means NO — this program provides educational sessions that empower teenage
youth with the tools to have healthy relationships now and in the future. Discuss
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dating violence, rape, sexual assault, improper photography with mobile phones,
internet safety and other related crimes.

Teen Intervention and Prevention Program (TIPP) — this program addresses
prevention and intervention strategies based on 12 topics that include respect, trust,
healthy choices, honesty, accountability, anger, effective communication, peer
pressures, self-esteem/ gender roles, sexual respect, and violence/non-violence.
Address: 3800 N Piedra’s El Paso, Texas 79915

Phone: 915-595-2238
24-Hour Crisis Hotline

915.593.7300 or 1.800.727.0511

Website: www.casfv.org

Eligibility Criteria: Targets youth ages 12y.0 to 21y.0 providing them with early
educational sessions.

13.  El Paso Center for Children
Family and Youth Services (FAYS) PROGRAM
Services Offered: Provides individual, family and group counseling that helps
youth and families recognize and use their strengths to address goals that are
solution focused. Offers skills trainings on issues such as: self-esteem, anger
management, developing positive friendships, resisting negative peer pressure,
making good decisions and developing coping skills.
****Qperates an Emergency shelter for situations where a family is in crisis and
short terms respite care is necessary.
Address: 2108 North Stevens El Paso, Texas 79930
Phone: 915-565-8361
Website: www.epccinc.org
Eligibility Criteria:

e A family must live in El Paso County and have a youth, age 17 or younger,
who meets one of the following criteria:
Runaway: has left home without consent or was asked to leave
Truant: repeatedly skips school or misses class
In Family Conflict: involved in significant conflict at home
Delinquent: involved in delinquent activity, such as fights, theft or
drug/alcohol use

14.  Emergence Health Network-SUD Community Health Workers
Program
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Services Offered: SUD CHW program will be out in the community doing
street outreach and other outreach efforts to increase linkage and retention in
substance use, mental health and medical services.

This includes providing those individuals with harm reduction materials to include
Narcan/Naloxone kits and education.

Address: 9565 Diana Drive El Paso, Texas 79924

Phone: 915-887-3425 ext.15201/ 915-497-6443

Website: Emergencehealthnetwork.org

Eligibility: 13 years and over

Special Victims Programs

1. Center Against Sexual and Family Violence
Emergency Shelter
Services Offered: Confidential haven for individuals and families who need refuge
from an unhealthy or violent relationship.
Address: 580 Giles El Paso, Texas 79915

Phone: 915-593-7300
24-Hour Crisis Hotline

915.593.7300 or 1.800.727.0511
Website: www.casfv.org
Eligibility Criteria: Stated above

2. Center Against Sexual and Family Violence
Transitional Living Center
Services Offered: Help you transition to independent living. Families can stay at
transitional living center up to 24 months —rent free.
Address: 580 Giles El Paso, Texas 79915

Phone: 915-595-2238
24-Hour Crisis Hotline

915.593.7300 or 1.800.727.0511
Website: www.casfv.org
Eligibility Criteria: Stated above
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3. Center Against Sexual and Family Violence
Family Resource Center
Services Offered: Safe and confidential resource to assist you to obtain and
independent and abuse free environment for yourself and your family. If you are or
have been in an abusive relationship or have been sexually assaulted, you can
receive help through counseling, support groups and therapy.
Address: 580 Giles El Paso, Texas 79915

Phone: 915-593-7377
24-Hour Crisis Hotline

915.593.7300 or 1.800.727.0511
Website: www.casfv.org
Eligibility Criteria: Stated above

4. Center Against Sexual and Family Violence Sexual Assault
Services Offered: Sexual assault support services to further assist victims of
sexual assault and domestic violence in our community. CASFV is dedicated to
prevention of sexual assault and stalking while supporting victims and survivors
ages 14y.o and up. Offer crisis intervention, advocacy, support groups, legal
advocacy, therapy, criminal justice accompaniment, immigration services and
hospital accompaniment
Address: 580 Giles EIl Paso, Texas 79915

Phone: 915-593-1000
24-Hour Crisis Hotline

915.593.7300 or 1.800.727.0511
Website: www.casfv.org

5. El Paso Center for Children Paso Del Norte Center of Hope
Services Offered: Exists to protect victims of human trafficking and modern-day
slavery and lead and anti-trafficking efforts within the region through outreach,
education and victim-centered services. Connect victims to housing, healthcare,
immigration assistance, food, employment and legal assistance.
Address: P.O. Box 31397 El Paso, Texas 79931
Phone: 915-307-2175
Website: www.centerofhope@epccinc.org
Eligibility: Stated above

6. Office of the Texas Attorney General — Crime Victim’s Compensation
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Crime Victim Benefits Includes: medical and dental benefits, loss of wages and
loss of support, prescriptions, counseling, benefits for permanent disability, funeral
costs, relocation of victim, and/or family due to domestic violence and/or sexual
assault, other benefits

Address:

Local Phone: 915-546-2091

Phone: 1-800-983-9933

Website: www.cvrc.state.nm.us

Eligibility: Stated above

7. University Medical Center of EI Paso Crime Victim Services
Services Offered: To provide education, emotional support and resources for
patients and their families who have become victims of a violent crime. Offers
Crime Victim benefits, financial services, immigration and legal services and law
enforcement services.

Address: 4815 Alameda El Paso Texas 79915 3 Floor
Phone: 915-521-7732

Website: www.umcelpaso.org

Eligibility: Stated above

8. University Medical Center Trauma Survivors Network Program (TSN)
Services Offered: Provide peer support groups to survivors which offers an
opportunity to connect with other survivors an receive and give support.

Address: 4815 Alameda El Paso Texas 79915 (Trauma Department)
Phone: 915-775-2555

Website: www.traumasurvivorsnetwork.com

Email: DBasurto@umcelpaso.org

Eligibility: Trauma survivors over 18

Grief Counseling Services

1. Children’s Grief Center of El Paso

Services Offered: Provides healing and hope in a safe and loving environment for
grieving children, teens and their families following the death of a loved one. Grief
support groups, peer support groups, art, music, therapeutic pets and other tools
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help promote healing, education for the community in the form of workshops,
crisis intervention for the community, referral to other agencies and community
outreach.

Address: 11625 Pellicano, Suite B. El Paso, Texas 79936

Phone: 915-532-6004

Website: www.cgcelpaso.org

Eligibility: Stated above.

Emergency Shelters

1. Child Crisis Center

Circle of Love Nursery and Children’s Shelter Program
Services Offered: Provides 24/7 emergency shelter for up to 31 children ages
newborn through 13y.0, for families experiencing crisis. Offer parenting classes,
case management, wraparound case management services, basic needs, mentoring
and social support and community referrals.
Address: 2100 North Stevens El Paso, Texas 79930
Phone: 915-565-8631
Website: www.childcrisiselp.org
Eligibility: Stated above

2. Lee & Beulah Moore Home
Services Offered: Provides services for children and families in El Paso to include
residential care, foster care, adoption placement, pregnancy counseling, life skills
training, enrichment activities, recreation and adventure opportunities, and a
transitional living program.
Address: 1100 East Cliff Drive El Paso, Texas 79902
Phone: 915-544-8777
Website: www.leemoor.org
Eligibility: Stated above

3. Opportunity Center
Services Provided: Provided emergency shelter for individual without children.
Provides food, clothing, medical care, housing, employment counseling and
other programs to assist the homeless.
Address:1208 E. Myrtle Avenue El Paso, Texas 79901
Phone: 915-577-0069
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Website: www.homelessopportunitycenter.org
Eligibility: Homeless adults no children

4. El Paso Center for Children Runaway Emergency Shelter
Services Offered: Provides short term shelter for homeless and runaway youth
ages 10y.o — 17y.o. Offers individual, group and family counseling and helps to
prevent future problems and stabilize the lives of young people to keep safe.
****Qperates an Emergency shelter for situations where a family is in crisis and
short terms respite care is necessary.
Address: 2116 North Stevens El Paso, Texas 79930
Phone: 915-562-4765
Website: www.epccinc.org
Eligibility: Stated above.

5. Rescue Mission of El Paso
Services Provided: Provides shelter, care, food and resources. 13 week Faith Based
Relapse prevention program.
Address: 221 N. Lee El Paso, Tx 79901
Phone: 915-532-2575
Website: https://rmelp.org/
Eligibility: State above.

6. Corner of Hope
Services Provided: Provides food, drinks, a place to shower, clean clothes, and
laundry machines free of charge to anyone who is not a resident of the Rescue
Mission
Address: 130 N Cotton EI Paso, Tx 79901
Phone: 915-532-2575
Website: https://rmelp.org/

7. Salvation Army of El Paso County
Services Provided: Provides shelter from the elements, food, beds and basic
hygiene resources those in need.
Address: 4300 E. Paisano El Paso, Texas 79905
Phone: 915-544-9811
Website: N/A
Eligibility: Stated above.
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8. San Vicente Healthcare for the Homeless Program
Services Provided: Provides shelter from the elements, food, beds and basic
hygiene resources those in need.
Address: 1208 Myrtle El Paso, Texas 79901
Phone: 915-351-8972
Website: www.sanvicente.org
Eligibility: State above.

9. La Posada Home
Services Provided: Provides shelter for women who are dealing with domestic
violence and that have children.
Address: 1020 N Campbell El Paso, Texas 79902
Phone: 915-544-4595
Website: laposadahome.org
Eligibility: State above

Health Care Centers/ Other Programs

1. Project Vida Integrated Outreach for the Homeless

Services Provided: Services extend both in and out-patient service to include Medically
Assisted Therapies via one of our community partners. In-patient programming is provided by
Project Vida Peer Recovery Support Specialists and staff at the Recovery Alliancea 90-day
supportive residential stay with one month of sober living. Individuals in sober-living will be
given access to job search programs and an option to either stay in sober-living at Recovery
Alliance or to transition into their own places.

Address: 3501 Hueco EIl Paso, TX 79930

Phone: Office-915-533-7057 Cell:915-234-9463

Warmline: (915) 209-1059

Email: Christopher Bailey at ctbailey@pvida.net

Eligibility: Homeless/un-homed individuals with substance use

2. Project Vida

Services Offered:
Health Clinic - provides wellness check-ups, immunizations, low- cost
pharmaceuticals, diabetic and hypertension diagnosis, care and follow-up prenatal
care, maternal/child health, well child check-ups, counseling and integrated
behavioral health care
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LGBTQ + Services — will assist with care regardless of sexual orientation or
gender identity. Offers integrated behavioral and primary care, STI/HIV Testing,
PrEP Prescription, immunizations, health screenings, oral health, sexual risk
assessment and prevention, diabetes self-management, inclusive/non-judgmental
care, stigma reduction, a safe zone for all

Women’s Health — offers comprehensive health history and evaluation,
gynelogical exam and pap smear, screening for diabetes, sexually transmitted
diseases, high blood pressure, and breast and cervical cancers, assessment of health
risk factors such as smoking, obesity, and exercise as they relate to contraception.
Dental Clinic — new patient exams and routine exams, cleanings, including deep
cleanings, fillings, extractions, including certain wisdom teeth, prenatal dental
exam, root canals, crowns, veneers

Integrated Behavioral Health Program — provide psychiatric services, medication
management, and care management.

Family Planning — provide accessible reproductive health care to women, men
and their families

Affordable Care Act — assist individual and families with enrollment in the
Affordable Care Act Health Insurance coverage

Address: 3607 Rivera Avenue EIl Paso, Texas 79905

Phone: 915-465-1191

Website: www.pvida.net

Eligibility: Stated above

10.Centro Salud Familiar La Fe
Services Provided: Is a Federally Qualified Health Center which offers quality,
affordable health care for all ages. They provide medical services, dental services,
labs, and offers applications for support for: Texas Children’s Health Insurance
Program (CHIP), Medicaid, Texas Supplemental Nutrition Assistance Program
(SNAP/Food stamps) and Temporary Assistance for Needy Families (TANF)
Address: 1314 E. Yandell El Paso, Texas 79902
Phone: 915-534-7979
Website: lafe-ep.org
Eligibility: Stated above

11.San Vicente Family Health Center
Services Provided: Provides primary care, dental services, behavioral health,
spiritual care, patient-centered medical home care, outreach enroliment, nutritional
services and diabetes care.
Address: 8061 Alameda Clinic El Paso Texas 79915
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Phone: 915-859-7545

Address: San Eli Clinic 13017 Perico Rd San Eli Texas 79849
Phone: 915-851-0999

Website: www.sanvicente.org

Eligibility: Stated above

12.City of El Paso Public Health
Services Provided: Provides full testing for STD/STI to include chlamydia,
gonorrhea, syphilis, HIV. Will treat for gonorrhea and chlamydia included in the
fee if there are symptoms. Free condoms and education as well as testing for
trichomoniasis and provide Hep B Vaccine, HPV vaccine, hep a vaccine.
Address: 5115 El Paso Drive El Paso, Texas 79905
Phone: 915-212-6537
Website: www.elpasotexas.gov
Eligibility: Stated above

13.City of El Paso Public Health HIV Prevention Program
Services Provided: Provides prevention, testing, linkage to care, and education.
Address: 701 Montana EIl Paso, Texas 79902
Phone: 915-212-6665
Website: www.elpasotexas.gov
Eligibility: Stated above

14.Caption Call
Services Provided: Federally funded program to benefit people with hearing loss.
Phone: 1-877-557-2227
Website: CaptionCall.com
Eligibility Criteria: Stated above

15.El Paso Center for Children Virtual Parent Cafe

Services Provided: Safe spaces for parents and caregivers to relax, reflect, and talk about the
joys and challenges of raising a family. Share experiences and resources, while learning from

one another. English and Spanish Cafes every Thursday from 12pm to 2pm.
Phone: 915-307-8043

Website: epccinc.org

Eligibility Criteria: Free and open to all family members of children of all ages.
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16.Project Bravo Patient Assistance Program
Services Provided: Program aims to help low-income eligible clients who lack
health insurance or prescription coverage obtain health care services and
medication needed. Medication assistance and eye exams/eyeglasses.
Phone: 915-562-4100 ext. 126 Angie Villain, PAP Coordinator
Email: avillan@projectbravo.org
Eligibility Criteria: Low income.

17.Amistad Cares Utility Assistance Program
Services Provided: Assistance available to cover up to 12 months. Full payment on
water, electric, and gas.
Phone: 915-298-7307 Option 1+ Option 1+ Zip Code
Website: projectamistad.org/amistadcares

Eligibility Criteria: Households with incomes no more than 80% of area median
income (AMI)* meeting the following conditions: One or more individual in the
household has: Qualified for unemployment benefits OR

Has experienced a reduction in household income,

Incurred significant costs,

Experienced other financial hardship due directly or indirectly to

the pandemic AND

Has received a past due utility notice

18.The County of El Paso, Texas Community Services Department
Services Provided: General Assistance-helps families with rent and/or mortgage,
pauper/burial services, and placement of homeless families and individuals.
Nutrition Program-Ensures that senior adults and/or persons with disabilities
have food on their table. Must be 60 years of age or at least 18 years with a
medical condition(disability). Reentry Support Services-Provides services to
justice involved individuals transitioning from incarceration or detention back into
the community with the goal of reducing recidivism and improving public safety.
Self Help Center-Provides services to colonias. Help with Housing Rehabilitation
or Mobile Home Replacement Program, Tool Lending Library, Computer Lab,
Title Services & Home Floor Plans. Office of New Americans-issues referrals to
community agencies for basic needs, community outreach activities to bring
awareness on issues impacting marginalized communities.
Address:6314 Delta Drive El Paso, TX 79905
Phone: 915-775-2718
Eligibility Criteria: See services provided.
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19. Her Pantry El Paso’s Diaper Bank

Services Provided: Distributes children’s diapers, baby wipes, period supplies and

infant formula to underserved families.
Phone:915-257-8427

Website: herpantry.org

Eligibility Criteria: See services provided

Miltary Services

1. Veterans Affairs Healthcare System Substance Use Disorder
Services Provided: Substance use treatment to include detoxification using
buprenorphine and suboxone. Mental health services also provided. They offer
outpatient programs for men and women to include dual diagnosis treatment.
Address: 5001 N. Piedras El Paso, Texas 79930
Phone: 915-564-6159
Website: www.rehabcenter.net
Eligibility: Stated above

2. Steven A. Cohen Military Family Clinic at Endeavors
Services Provided: Services Offered: Veteran and Military Family Services,
Housing, Employment, Disaster Relief, Mental Health, and Community Services
Address: 1390 George Dieter Dr. #140 El Paso, TX 79936
Phone: 915-320-1390
Website: www.endeavors.org
Eligibility Criteria: Stated above

Food Pantry

3. El Pasoans Fighting Hunger Food Bank
Services Provided: Food Pantry
Address: 9451 Plaza Cir., El Paso, TX 79927
Phone: 915-298-0353
Website: elpasoansfightinghunger.org
Eligibility Criteria: Anyone in need of assistance with food pantry
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Employment Services

4. Emergence Health Network Supported Employment Services

Services Provided: Assist you in finding competitive employment that pays at least
minimum wage. They develop and maintain working relationships with employers by learning
about their business needs and finding the right person to meet those workplace skills. After
employment, ongoing support is available for both client and the employer to ensure a stable
working relationship for employment longevity. The Supported Employment Services are free to
both the client and employer.

Phone: Luis Salazar-915-497-5914
Sandra Castillo-915-479-1595
Website: emergencehealthnetwork.org
Eligibility Criteria: History of Opioid Use Disorder

5. Workforce Solutions Borderplex

Services Provided: Workforce Solutions is the public workforce system in the six-county
Borderplex region that assists employers in finding quality employees, and training individuals
with the skills necessary to thrive in the workplace. We administer a broad range of programs
and services to effectively address local workforce issues. Workforce Solutions establishes
partnerships with various stakeholders within the region to improve education, employment, and
economic development. Our organization and its initiatives have been recognized and awarded
by the Texas Workforce Commission for our innovative approach to assisting employers and job
seekers

Address:8825 N. Loop El Paso, TX 79907
Phone: 915-887-2570

Website: https://www.borderplexjobs.com/
Eligibility Criteria: Job Seekers

Housing

6. Housing Authority of the City of El Paso

Services Provided: Housing and assistance programs. Project Based Voucher
Applications open.

Address:5300 E. Paisano Drive El Paso, TX 79905

Phone: 915-849-3742
Website: https://www.hacep.org/
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