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Emergence Health Network

El Paso Center for Mental Health/Intellectual Disabilities

1600 Montana St.
El Paso, TX 79902
(915) 887-3410
Fax: (915) 351-4703

Notice to Interested Parties

Sealed Proposals will be received at Emergence Health Network, 9606 Carnegie Ave., El Paso,
Texas 79925 before 3:00 p.m., July 05, 2016.

Proposals must be in a sealed envelope and marked:

“Respite Care Services RFP #16-010 due date July 05, 2016”

Respite Care Services
RFP #16-010

Do not contact the requesting department. Any questions or additional information
required byinterested vendors must be emailed to: bidquestions@ehnelpaso.org before
June 28, 2016 at 12:00 p.m. solicitation number and title must be on the “Subject Line”
of the email. Attempts to circumventthis requirement may resultin rejection of the
proposal as non-compliant.

Any changes in the specifications will be posted on the EHN website as an addendum. It shall be
the proposer’s responsibility to check the website prior to the due date/opening to verify whether any
addendums have been posted. Website: www.emergencehealthnetwork.org; Proposals and more.

In order to remain active on the Emergence Health Network VVendor list, each vendor receiving this
proposal must respond in some form. Vendors submitting proposals must meet or exceed all
requirements herein. Vendors not responding to the request must submit their reason in writing to the
Emergence Health Network.


mailto:bidquestions@ehnelpaso.com
http://www.emergencehealthnetwork.org/

EHN SIGNATURE PAGE

Description — Respite Care Services
RFP #16-010

Vendor must meet specifications

Please do not include tax, as EHN is tax-exempt. We will sign tax exemption certificates cowering
these items. Please submit one (1) original copy and four (4) electronic copiesin Word/PDF
Format of your bid. Electronic copies must reflect the original hard copy.

| or we agree to furnish the following described equipment, supplies, or services for the prices
shown in accordance with specifications listed below or attached. By execution of this
proposal, | hereby represent and warrant to Emergence Health Network that | have read and
understood the Proposal Documents and the Contract Documents and this proposal is made
in accordance with the Proposal Documents.

Please guote prices and discounts on the following items F. O. B. Emergence Health Network

Company Mailing Address

Federal Tax Identification No. City, State, Zip Code

DUNS Number

Representative Name & Title Telephone Number include area code
Signature Fax Numberinclude area code

Date Email Address

**THIS MUST BE THE FIRST PAGE ON ALL PROPOSAL S***
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Emergence Health Network

El Paso Center for Mental Health/Intellectual Disabilities

Due Date
Tuesday, July 05, 2016



RFP #16-010

Respite Care Services
DUE DATE: July 05, 2016

Emergence Health Network (EHN) is seeking to award to one company (ies) to provide
Respite Care Services.
Award will be awarded for entire proposal.

Interested Proposers must initial each bullet item in agreement of the specifications. Please attach to proposal
response.

o All items must be the same as specified

eVendor must supply a sample on items noted and/or if requested by the end user/dept.
eMust have product available when needed

eVendor must honor price for six months

eNo substitutions will be accepted

eNo minimum orders will be allowed. All items will be ordered as needed.

eNo delivery fees may be added

e All purchases must be F.O.B Destination
e Proposal must include Labor to Assemble and Install per Plan.

xoxkxmsoroox THIS PAGE MUST BE SUBMITTED WITH REP RESPONSE **++kiorior



STATEMENT OF WORK

Crisis Respite Services

A. Definition

B.

In contrast with crisis residential services, crisis respite services provide short-term,
community-based residential, crisis treatment to persons who have low risk of harm to self
or others and may have some functional impairment who require direct supervision and
care but do not require hospitalization. These services can occur in houses, apartments, or
other community living situations and generally serve individuals with housing challenges or
assist caretakers who need short-term housing or supervision for the persons for whom
they care to avoid a mental health crisis. Utilization of these services is managed by the
LMHA based on medical necessity. Crisis respite services may occur over a relatively brief
period of time, such as a 2-hour service to allow a caretaker to complete necessary tasks
or on a full day basis.

Goals

Avoid an impending crisis due to housing challenges or other identified stressors in the
family.

Provide short-term assistance to caregivers of the client to minimize the need for a more
restrictive service setting.

Provide the client with appropriate supervision and assistance in a non-stressful
environment

Prevent unnecessary hospitalization and assist the individual in maintaining residence in
the community

Description

Crisis respite treatment involves hourly or 24-hour care that is usually short-term and
offered to individuals who are at risk of psychiatric crises due to a housing challenge and/or
severe stressors in the family, but are at low risk of harm to self or others. Individuals must
be able to cooperate with staff support, but functioning is only mildly impaired. Intoxication,
which causes more than mild impairment, is not present and there are defined processes in
place to address substance abuse problems. Mild medical co-morbidity (as specified and
approved by the facility medical director) is allowed while individual is taking his/her
medications. Crisis respite units may attempt to re-create a normalized environment (e.g.,
apartments, group and foster homes, and the individual's own home). This normalized
environment provides a venue for biological, psychological, and social interventions
targeted at the current crisis while fostering community reintegration. During facility-based
respite, individual and group skills training are provided and are based on the needs of the
individual and the goals of their individual crisis plans. Limited supervision exists, primarily
by trained and competent paraprofessionals. Individuals exhibit self-care can attend to
activities of daily living and are monitored for self-administration of medication. Individuals
should have enough medications upon arrival to ensure psychiatric and medical
stabilization for the expected length of stay. There are procedures in place to obtain
medications for individuals when needed. The primary objective of crisis respite services is
stabilization and resolution of a crisis situation for the individual and/or the individual's
caregiver(s). Crisis respite is both facility-based and in-home, and may be available for
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children, adolescents, and adults. The availability of facility-based respite units is
dependent on LMHA funding for this type of respite.

. Standards

Availability

When offered, this service must be available 24 hours a day, seven days a week and
respite services must be made available to individuals throughout the local service area.
Admission to crisis respite is determined by the LMHA and must be based on a medical
necessity determination by an LPHA

Physical Plant

The Contractor will have to provide a facility to provide the services in. The facility must
have an Assisted Living Type A as identified in Information ltem V.

Crisis respite service units must provide a clean and safe environment.

Crisis respite services shall attempt to create as normalized an environment as possible.
Crisis respite services units are not designed to prevent elopement and shall not use locks,
mechanical restraints or other mechanical mechanisms to prevent elopement from the
facility.

All medications must be securely stored.

Contracted residential treatment centers or foster care homes that serve children and are
used for crisis respite are subject to licensing regulations of the Department of Family and
Protective Services (DFPS).

General Facility Environment

A Crisis Respite Facility must have 100% of its beds in bedrooms of four beds or less.
The Crisis Respite Facility must have at a minimum a total of 10 beds, 5 maleand 5
female. The facility shall designate gender specific rooms.

When crisis respite services are provided at a residential or crisis triage facility of the
LMHA, the facility must meet the Standards as described in Information Item V. Section D.
Crisis Residential Services ltem 3, General Facility Environment.

Accessibility (ADA Compliance)

Crisis respite facilities must comply with ADAAG / TAS, and all applicable sections of the
Texas Administrative Code.

Postings

There must be a list in or immediately outside of the medication room stating the names of
all staff that have access to the medication room.

Emergency telephone numbers, including at least fire, police, ambulance, EMS, and poison
control center, must be posted conspicuously at or near the telephone.

If smoking areas are permitted, they must be clearly marked as designated smoking areas.

The facility must prohibit firearms and other weapons, alcohol, illegal drugs, illegal
activities, and violence on the program site.

The following must be prominently displayed in areas frequented by the

consumers: contact information for the Rights Protection Officer, contact information with
instructions on how to make an abuse/neglect report, toll-free number for reporting abuse
and neglect, a notice stating the name, address, telephone number, TDD/TTY telephone
number, FAX, and e-mail address of the person responsible for ADA compliance.

If the facility prepares food, the facility must post the current food service permit from the
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local health department.

Postings must be displayed in English and in a second language(s) appropriate to the
population(s) served in the local service area.

Safety

When crisis respite services are provided at a residential or crisis triage facility of the

LMHA, the facility must meet the Standards as described in Information Item V. Section D.
Crisis Residential Services ltem 6, Safety.

Infection Control

When crisis respite services are provided at a residential or crisis triage facility of the
LMHA, the facility must meet the Standards as described in Information ltem V. Section D.
Crisis Residential Services ltem 7, Infection Control.

Medication Management

When crisis respite services are provided at a residential or crisis triage facility of the
LMHA, the facility must meet the Standards as described in Information Item V. Section D.
Crisis Residential Services Item 8, Medication Management, except for D.8.g. An
Emergency Medication Kit should be maintained if the facility contains the staff qualified to
handle such medications.

Food Preparation and Food Service

When crisis respite services are provided at a residential or crisis triage facility of the
LMHA, the facility will must the Standards as described in Information ltem V. Section D.
Crisis Residential Services ltem 9, Food Preparation and Food Service.

Staffing for Facility-based Crisis Respite

A psychiatrist must serve as the medical director for all crisis services and must approve all
written procedures and protocols. Duties and responsibilities for all staff involved in the
assessment or treatment of individuals must be defined in writing by the medical director
and is appropriate to staff training and experience, and in conformance with the staff
member’'s scope of practice (if applicable) and state standards for privileging and
credentialing.

The competence of all crisis respite staff members must be continuously evaluated,
monitored and expanded.

There must be a process for assessing and anticipating staffing needs.

Staff members on duty must remain awake and alert at all times.

There must be a defined process for on-site staff to obtain supervision, consultation, and
evaluation when needed and for medical and psychiatric emergencies 24 hours a day from
a physician (preferably a psychiatrist) or a psychiatric APN or PA an RN or QMHP-CS
Trained and competent paraprofessionals must be on site 24 hours a day, with numbers,
gualifications, and training sufficient to ensure patient and staff safety and the provision of
needed services.

Staff members must be trained in CPR, management of seizures, choking, and first aid as
well as crisis respite protocols and procedures, and supervision of self-administration of
medications.

Staff members providing in-home crisis respite services to children or adolescents must be
trained paraprofessionals competent to provide crisis services to children and adolescents.
Staff must not provide or facilitate consumer access to tobacco products.

Assessment
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Prior to admission to crisis respite services individuals must receive a full crisis assessment
by a physician (preferably a psychiatrist) or a psychiatric APN or PA, LPHA, RN or QMHP-
CS.

Immediate access to urgent and emergent non-psychiatric medical assessment and
treatment must be provided.

Interventions for Facility-based Crisis Respite

Upon admission, every individual must receive an orientation that explains rules and
expectations, explains patients’ rights and the grievance policy, and describes the schedule
of any activities.

Immediate care to stabilize a behavioral health emergency (e.g., to prevent harm to the
individual or to others) is accessible at all times.

A written protocol must be developed and implemented that specifies the most effective
and least restrictive approaches to common behavioral health emergencies seen in the
service and is approved by the medical director. The protocol must be reviewed and
updated as needed.

An individual crisis treatment plan must be followed for each individual that provides the
most effective and least restrictive treatment for the individual's behavioral health disorder.
This information must be shared with the individual and the individual's family, as
appropriate. The plan must be developed by qualified crisis staff and must be based on the
provisional psychiatric diagnosis and must incorporate, to the maximum extent possible,
individual preferences.

An array of treatment interventions must be provided in the crisis respite setting in order to
stabilize acute psychiatric symptoms or prevent admission to a more restrictive setting.
Services should be goal-oriented and based on the individual’'s needs and individual crisis
plan. Services should focus on reality orientation, symptom reduction and management,
appropriate social behavior, improving peer interactions, improving stress tolerance, and
the development of coping skills; and may consist of the following component services:
psychiatric nursing services, pharmacological instruction, symptom management training,
and functional skills training. The programming requirements may be fulfilled through the
provision of individual crisis intervention services or by providing group services. Group
services may be delivered by service package assignment or through the provision of Day
Programs for Acute Needs as specified in 25 TAC 8419 L. Individuals who have significant
substance abuse co-morbidity must receive counseling designed to motivate the patient to
continue with substance abuse treatment following discharge from the program.

Each client’s response to treatment must be reassessed daily by staff. This response must
be reflected in an updated crisis treatment plan.

Individuals must not be denied access to social, community, recreational, and religious
activities that are consistent with the individual’s cultural and spiritual background.
Facility-based crisis respite units must maintain a stable therapeutic environment that
includes assigned personnel and scheduled activities.

Coordination and Continuity of Care

Coordination of emergency services must be provided for every individual. Coordination of
emergency services includes but is not limited to identifying and linking the individual with
all available services necessary to stabilize the crisis, ensuring transition to routine care,
providing necessary assistance in accessing those services, and conducting follow-up to
determine the individual's status and need for further service.

A written policy must be developed and implemented that defines the steps to be taken to
ensure that every effort is made to contact existing treatment providers during the course of
the individual's assessment in the service.



c. A written procedure must be developed and implemented to ensure continuity of care and
successful linkage with the referral facility or provider.

d. A discharge plan must be developed for every individual, and shall include:
1) Appropriate education relevant to the individual's condition;
2) Information about the most effective treatment for the individual's behavioral health
disorder;
3) ldentification of potential obstacles to a successful return to the living situation of the
individual’'s choice and means to address these obstacles; and
4) Information about follow-up care, and appropriate linkages to post discharge providers.

14.Transportation

a. Contractor will provide transportation (other than public transportation) at no extra charge
for the initial admission to the center, appointments to any of the LMHA's locations, to and
from the County Jails, and to and from hospitals.

Provide at least three customer references of mid-sized corporate customers



Request for Proposal: Respite Care Services

Scoring Matrix
Vendor:

Scoring Criteria

Possible score

Score

Overall Pricing 1-5
Experience in providing Respite Care Services 1-5
Physical Plant 1-5
Established Contracts/Partnerships for referrals 1-5
Completeness of packet 1-5

Total Score




General Provisions
EMERGENCE HEALTH
NETWORK

These General Provisions are considered standard language for all EHN proposals and RFP
documents. Ifany “specific proposal requirements” diffe r from the General Provisions listed here,
the “specific proposal re quirements” shall prevail.

1.

RFP PACKAGE

The PROPOSAL, general and special provisions, drawings, specifications/line item details,
contract documents and the proposal sheet are all considered part of the proposal package.
Proposals must be submitted on the forms provided by EHN, including the proposal sheet
completed in its entirety and signed by an authorized representative by original signature. Failure
to complete and sign the proposal sheet/contract page (s) may disqualify the proposal from being
considered by EHN. Any individual signing on behalf of the proposal expressly affirms that he or
she is duly authorized to tender this proposal and to sign the proposal sheet/contract under the
terms and conditions in this proposal. Proposer further understands that the signing of the
contract shall be of no effect unless subsequently awarded and the contract properly executed by
the CEO. All figures must be written in ink or typed. Figures written in pencil or with erasures
are not acceptable. However, mistakes may be crossed out, corrections inserted, and initialed in
ink by the individual signing the proposal. Changes must also be made to any electronic copies
submitted. If there are discrepancies between unit prices quoted and extensions, the unit price will
prevail. Each proposer is required to thoroughly review this entire proposal packet to familiarize
themselves with the proposal procedures, the plans and specifications for the requested work as
well as the terms, and conditions of the contract the successful proposer will execute with EHN.

Proposal must be received at 9609 Carnegie Ave. BEFORE the hour and date specified.
Faxed or e-mailed proposals will not be accepted. Late proposals will not be considered
underany circumstances.

Any proposal sent via express mail or overnight delivery must have the Proposal number and
title clearly marked on the outside of the envelope or package. Failure to clearly identify your
proposal may be cause for disqualification.

COMPETITIVENESS AND INTEGRITY

To prevent biased evaluations and to preserve the competitiveness and integrity of such acquisition
efforts, proposers are to direct all communications regarding this proposal to the
bidquestions@ehnelpaso.org or assigned designee, unless otherwise specifically noted.

An authorized person from the submitting firm must sign all proposals. The signature
acknowledges that the proposer has read the proposal documents thoroughly before submitting a
proposal and will fulfill the obligations in accordance to the terms, conditions, and specifications.

Please carefully review this Proposal. It provides specific information necessary to aid
participating firms in formulating a thorough response.

PROPOSER’S RESPONSIBILITY

The proposer must affirmatively demonstrate its responsibility. The proposal must also meet the
following minimum requirements:



e Have been in business of providing services for a minimum of 5 years;
Have adequate financial resources or the ability to obtain such resources as required;
Be able to comply with all federal, state, and local laws, rules, regulations, ordinances and
orders regarding this proposal;
e Have satisfactory record of performance;
Have a satisfactory record of integrity and ethics; and
e Be otherwise qualified and eligible to receive anaward.

REJECTION OF PROPOSALS

EHN reserves the rightto: (1) rejectany and all proposals and waive any informality in the
proposals received; (2) disregard the proposal of any proposer determined to be not responsible.
EHN further reserves the right to reject any proposal due to failure of performance on deliveries
as determined in writing by EHN.

RESTRICTIVE OR AMBIGUOUS SPECIFICATIONS

Itis the responsibility of the prospective proposer to review the entire invitation to proposal packet
and to notify the EHN if the specifications are formulated in a manner that would restrict
competition or appear ambiguous. Any such protest or question(s) regarding the specifications or
proposal procedures must be received by EHN no less than seventy-two hours prior to the time set
for proposal opening. Vendors are to propose as specified herein or propose an approved equal.

SUBSTITUTES

Itis not EHN’s intent to discriminate against any material of equal merit to those specified
however, should the proposer desire to use any substitutions, prior written approval shall be
obtained from EHN sufficiently in advance in order that an addendum might be issued.

EXCEPTIONS TO PROPOSAL

The proposer will list on a separate sheet of paper any exceptions to the conditions of the
proposal. This sheetwill be labeled, “Exceptions to Proposal Conditions”, and will be attached
to the proposal. If no exceptions are stated, it will be understood that all general and specific
conditions will be complied with, without exception.

The Proposer must specify in its proposal any alternatives it wishes to propose for consideration
by EHN. Each alternative should be sufficiently described and labeled within the proposal and
should indicate its possible or actual advantage to the program being offered.

EHN reserved the right to offer these alternatives to other proposers.
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PRICING

Proposals for equipment shall offer new (unused) equipment or merchandise unless otherwise
specified. Quotes F.O.B. destination. If otherwise, show exact cost to deliver (merchandise only).
Proposal will be either lump sum or unit prices as shown on the proposal sheet. The net price will
be delivered to the EHN, including all freight or shipping charges. In case of error in extension,
unit prices shall govern. Proposal subject to unlimited price increases will not be accepted. EHN
is tax exempt and no taxes should be included in your proposal.

Unless prices and all information requested are complete, proposal may be disregarded and given
no consideration.

In case of default by the Proposer, EHN may procure the articles or services from other sources
and may deduct from any monies due, or that may thereafter become due to the contractor, the
difference between the price named in the contract of purchase order and the actual cost thereof to
EHN. Prices paid by EHN shall be considered the prevailing market price at the time such
purchase is made. Periods or performance may be extended if the facts as to the cause of delay
justify such extension in the opinion of the Purchasing Agent.

TAXEXEMPTION

Pursuant to Section 151.309 of the Texas Tax Code, EHN qualifies for exemption from sales,
excise and use taxes imposed under the Limited Sales, Excise, and Use Tax Act, which is
codified at Chapter 151 of the Texas Tax Code. Inaccordance with Section 151.309, a taxable
item sold, leased, or rented to, or stored, used, or consumed by EHN is exempt from the taxes
imposed under Chapter 151.

MODIFICATION OF PROPOSALS

A proposer may modify a proposal by letter at any time prior to the submission deadline for
receipt of proposals. Modification requests must be received prior to the submission deadline.
Modifications made before opening time must be initialed by proposer guaranteeing authenticity.
Proposals may not be amended or altered after the official opening with the single exception that
any product literature and/or supporting data required by the actual specifications, if any, will be
accepted at any time prior to the consideration of same. No substitutions or cancellations for
merchandise will be permitted without written approval of EHN.

SIGNATURE OF PROPOSALS

Each proposal shall give the complete mailing address of the Proposer and be signed by an
authorized representative by original signature with the authorized representative’s name and
legal title typed below the signature line. Each proposal shall include the Proposer’s Federal
Employer Identification Number (FEIN). Failure to sign the Contract page(s) and proposal
response sheet will disqualify the proposer from being considered by EHN. The person signing
on behalf of the Proposer expressly affirms that the person is duly authorized to render the
proposal and to sign the proposal sheets and contract under the terms and conditions of this
Proposaland to bind the Proposer thereto and further understands that the signing of the contract
shall be of no effect until it is fully executed by both parties.
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AWARD OF BID/PROPOSALS-EVALUTATION CRITERIAAND FACTORS
Proposals shall be awarded to the responsible proposer that submits the best proposal.

Proposals will be made to the responsible proposer whose proposal is determined to be the best
evaluated offer demonstrating the best ability to fulfill the requirements set forth in a Request for
Proposal. The prices proposed will be considered firm and cannot be altered after the submission
deadline. The proposed cost to EHN will be considered firm, unless EHN invokes its right to
request a best and final offer and cannot be altered after the submission deadline.

EHN reserves the right to reject any or all proposals in whole or in part received by reason of this
proposal and may discontinue its efforts under this Proposal for any reason or no reason or solely
for EHN’s convenience at any time prior to actual execution of the contract by EHN. EHN
reserves the right to accept or reject all or any part of the proposal, waive minor technicalities, or
to award by item or by total proposal. Price should be itemized.

A Proposer whose proposal does not meet the mandatory requirements set forth in this
Proposal will be considered noncompliant.

Each Proposer, by submitting a proposal, agrees that if its proposal is accepted by EHN, such
Proposer will furnish all items and services upon the terms and conditions in this Proposal and
contract.

Proposer shall submit to EHN, for approval, within ten (10) days from notice of contract award,
all Certificates of Insurance evidencing the required coverage as described under Insurance in the
schedule of the Proposal.

PUBLIC INFORMATIONACT

The parties agree that EHN is a governmental body for purposes of the Public Information Act,
codified as Chapter 552 of the Texas Government Code and as such is required to release
information in accordance with the Public Information Act. Proposer agrees that it has marked any
information that it considers to be confidential, proprietary, and/or trade secret in its proposal.

EHN agrees to provide notice to proposer in accordance with the Public Information Act in the
event EHN receives a request for information under the Public Information Act for information that
the Proposer has marked as confidential, proprietary, and/or trade secret.

RESULTANT CONTRACT

The resultant contract shall become effective upon the execution of the same. The contract
documents shall consist of the contract, the general and special provisions, the drawings, proposal
package, any addenda issued, and any change orders issued during the work.

The criteria utilized for determining responsibility of proposal(s) includes, but is not limited to, the
proposer’s experience, skill, ability, business judgment, financial capacity, integrity, honesty,
possession of the necessary facilities or equipment, previous performance, reputation, promptness,
and any other factor deemed relevant by EHN to determine whether a proposer is responsible The
term of the resultant contract will begin as stated in the contract executed by the CEO and will
terminate on the date specified in the contract unless terminated earlier as herein set forth.
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PROPOSER INVESTIGATION

Before submitting a proposal, each Proposer shall make all investigations and examinations
necessary to ascertain all site conditions and requirements affecting the full performance of the
contractand to verify any representations made by EHN upon which the Proposer will rely. If
the Proposer receives an award as a result of its proposal submission, failure to have made such
investigations and examinations will in no way relive the Proposer from its obligation to comply
in every detail with all provisions and requirements of the contract, nor will a plea of ignorance of
such conditions and requirements be accepted as a basis for any claim whatsoever by the
Proposer for additional compensation.

NO COMMITMENT BY EHN

This Proposal does not commit EHN to award any costs or pay any costs, or to award any
contract, or to pay any costs associated with or incurred in the preparation of a proposal to this
proposal, or to procure or contract for services or supplies.

SINGLE PROPOSAL RESPONSE

If only one proposal is received in response to the Invitation for Bid or Request for Proposals, a
detailed cost proposal may be requested of the single contractor. A cost/price analysis and
evaluation and/or audit may be performed of the cost proposal in order to determine if the price
is fair and reasonable.

REJECTION/DISQUALIFICATION OF PROPOSALS

EHN reserves the right to reject any or all proposals in whole or in part received by reason of this
proposal package and may discontinue its efforts for any reason under this proposal package at any
time prior to actual execution of the Contract by EHN. Proposers may be disqualified and
rejection of proposals may be recommended for any of (but not limited to) the following causes:

A. Failure to use the proposal form(s) furnished by EHN, if applicable.

B. Lack of signature by an authorized representative that can legally bind the
company on the proposal form.

C. Failure to properly complete the proposal.

D. Proposals that do not meet the mandatory requirements.

E. Evidence of collusion among proposers.

CHANGES IN SPECIFICATIONS

If it becomes necessary to revise any part of this proposal, a written notice of such revision will be
posted on EHN Purchasing website. EHN is not bound by any oral representations, clarifications,
or changes made in the written specifications by EHN’s employees, unless such clarification or
change is posted on EHN Purchasing website. It shall be the Proposer’s responsibility to check
the website prior to the proposal opening date to verify whether any addendums have been posted.
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PROPOSAL IDEAS AND CONCEPTS

EHN reserves the right to adopt or use for its benefits, any concept, plan, or idea contained in
any proposal.

BID/PROPOSAL DISCLOSURES

Results of proposals for the purchase of goods, materials, general services and construction are
considered public information at the time of the proposal opening. All information contained in
the proposal response is available for public review.

WITHDRAWAL OF PROPOSAL

Proposer may request withdrawal of a sealed proposal prior to the scheduled proposal opening
time provided the request for withdrawal is submitted to EHN in writing. No proposals may be
withdrawn for a period of sixty (60) calendar days after opening of the proposals.

INDEMNIFICATON

A. The Proposer shall agree to assume all risks and responsibility for, and agrees to
indemnify, defend, and save harmless, EHN, its elected and appointed officials and
department heads, and its agents and employees from and against all claims, demands,
suits, actions, recoveries, judgments, and costs and expenses including reasonable
attorney’s fees for the defense thereof in connection therewith on account of the loss of
life property or injury or damage to the person which shall arise from Proposer’s
operations under this contract, its use of EHN facilities and/or equipment or from any
other breach on the part of the Proposer, its employees, agents or any person(s) in or
about EHN’s facilities with the expressed or implied consent of EHN. Proposer shall pay
any judgment with cost which may be obtained against EHN resulting from Proposer’s
operations under this contract.

Proposer agrees to indemnify and hold EHN harmless from all claims of subcontractors,
laborers incurred in the performance of this contract. Proposer shall furnish satisfactory
evidence that all obligations of this nature herein above designated have been paid,
discharged or waived. If Proposer fails to do so, then EHN reserves the right to pay
unpaid bills of which EHN has written notice direct and withhold from Proposer’s unpaid
compensations a sum of money reasonably sufficient to liquidate any and all such lawful
claims.

B. Any successful proposer who is awarded any contract in excess of $50,000 may be
required to execute a performance bond to EHN. Said bond shall be in the full amount of
the contract and must be furnished within 30 days after the date a purchase order is issued
or the contract is signed and prior to commencement of the actual work. A performance
bond required pursuant to this section shall be noted in the attached detailed proposal
specifications or scope of work.
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PROOF OF INSURANCE

Successful proposer agrees to keep in full force and effect, a policy of public liability and property
damage insurance issued by a casualty company authorized to do business in the State of Texas,
and in standard form approved by the Board of Insurance Commissioners’ of the State of Texas,
with coverage provision insuring the public from any loss or damage that may arise to any person
or property by reason of services limits of not less than the following sums:

INSURANCE REQUIREMENTS FOR CONSTRUCTION AND OTHER SERVICES
PROVIDED TO EHN

GENERAL LIABILITY:
$1,000,000 — Each Occurrence
$1,000,000 — General Aggregate
$1,000,000 — Personal & Advertising Injury
$1,000,000 — Products/Completed Operations — Aggregate
$5,000 — Premises Medical Expense
$500,000 — Fire Legal Damage Liability
Emergence Health Network named as
“Additional Insured” Waiver of Subrogation

AUTOMOBILE:

$1,000,000 — Each Occurrence

Emergence Health Network named as
“Additional Insured” Waiver of Subrogation

WORKERS COMPENSATION:

$1,000,000 — Employers Liability — Each Accident
$1,000,000 — Employers Liability — Each Employee
$1,000,000 — Employers Liability — Disease — Policy Limit
Statutory Limits

Waiver of Subrogation

CONSTRUCTION PROJECTS additional requirements:

Builders Risk Policy for total amount of completed project
Bid Bond
Performance & Payment Bond

PROFESSIONAL SERVICES additional requirements:
Limit of $1,000,000 for E&O/Professional Insurance.

CERTIFICATE OF LIABILITY INSURANCE
In the remarks section should include job description or project name and/or number.

Successful proposer shall carry in full force Workers’ Compensation Insurance Policy(ies), if there
is more than one employee, for all employees, including but not limited to full time, part time, and
emergency employees employed by the successful proposer. Current insurance Certificates
certifying that such policies as specified above are in full force and effect shall be furnished by
successful proposer to EHN.



25.

Insurance is to be placed with insurers having a best rating of no less than A. The Proposer shall
furnish EHN with certificates of insurance and original endorsements affecting coverage

required by these insurance clauses within ten (10) business days of execution of this contract.
The certificates and endorsements for each insurance policy are to be signed by a person
authorized by the insurer to bind coverage onits behalf. The Proposer shall be required to submit
annual renewals for the term of this contract prior to expiration of any policy.

In addition to the remedies stated herein, EHN has the right to pursue other remedies permitted
by law or in equity. EHN agrees to provide Proposer with reasonable and timely notice of any
claim, demand, or cause of action made or brought against EHN arising out of or related to
utilization of the property. Proposer shall have the right to defend any such claim, demand or
cause of action at its sole cost and expense and within its sole and exclusive discretion. EHN
agrees not to compromise or settle any claim or cause of action arising out of or related to the
utilization of the property without the prior written consent of the Proposer.

In no event shall EHN be liable for any damage to or destruction of any property belonging to
the Proposer.

Mental Health Friendly Workplace

The Proposer shall submit a narrative demonstrating its commitment as a mental-healthfriendly workplace,
howeverthis may not be adetermining factorin the proposal process.

26.

NON-COLLUSION AFFIDAVIT

The Proposer declares, by signing and submitting a proposal, that the proposal is not made in the
interest of, or on behalf of, any undisclosed person, partnership, company, association,
organization, or corporation; that the proposal is genuine and not collusive or sham; that the
Proposer has not directly or indirectly induced or solicited another proposer to put in a false or
sham proposal, and has not directly or indirectly colluded, conspired, connived, or agreed with any
proposer or anyone else to put in a sham proposal, of that anyone shall refrain from bidding; that
the Proposer has not in any manner, directly or indirectly, sought by agreement, communications,
or conference with anyone to fix the proposal price of the Proposer of any other proposer, or to fix
any overhead, profit or cost element of the proposal price, or of that of any other proposer, or to
secure any advantage against the public body awarding the contract of anyone interested in the
proposed contract, that all statements contained in the proposal are true; and further, that the
Proposer has not, directly or indirectly, submitted his or her proposal price or any breakdown
thereof, or the contents thereof, or divulged information or data relative thereto, or paid, and will
not pay, any fee to any cooperation, partnership, company association, organization, proposal
depository, or to any member or agent thereof to effectuate a collusive or sham proposal.

Non negotiations, decisions, or cautions shall be initiated by any company as a result of any result
of any verbal discussion with any EHN employee prior to the opening of responses to this
Proposal.
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28.

31

32.

33.

34.

No officer or employee of EHN, and no other public or elected official, or employee, who may
exercise any function or responsibilities in the review or approval of this undertaking, shall have
any personal or financial interest, direct or indirect, in any contract or negotiation process thereof.
The above compliance request will be part of all EHN contracts for this service.

SOVEREIGN IMMUNITY

EHN specifically reserves any claim it may have to sovereign, qualified, or official immunity as
a defense to any action arising in conjunction with this contract.

MERGERS, ACQUISITIONS

The Proposer shall be required to notify EHN of any potential for merger or acquisition of which
there is knowledge at the time that a proposal is submitted.

If subsequent to the award of any contact resulting from this Proposal the Proposer shall merge or
be acquired by another firm, the following documents must be submitted to EHN.

1. Corporate resolutions prepared by the awarded Proposer and the new entity ratifying
acceptance of the original contract, terms, conditions and prices;

2. New Proposer’s Federal Identification Number (FEIN); and

3. New Proposer’s proposed operating plans.

Moreover, Proposer is required to provide EHN with notice of any anticipated merger or
acquisition as soon as Proposer has actual knowledge of the anticipated merger or acquisition. The
new Proposer’s proposed plan of operation must be submitted prior to merger to allow time for
submission of such plan for its approval.

DELAYS

EHN reserves the right to delay the scheduled commencement date of the contract if it is to the
advantage of EHN. There shall be no additional costs attributed to these delays should any occur.
Proposer agrees it will make no claim for damages, for damages for lost revenues, for damages
caused by breach of contract with third parties, or any other claim by Proposer attributed to these
delays, should any occur. In addition, Proposer agrees that any contract it enters into with any
third party in anticipation of the commencement of the contract will contain a statement that the
third party will similarly make no claim for damages based on delay of the scheduled
commencement date of the contract.

ACCURCY OF DATA

Information and data provided through this Proposal are believed to be reasonably accurate.

SUBCONTRACTING/ASSIGNMENT

Proposer shall not assign, sell, or otherwise transfer its contact in whole or in part without prior
written permission. Such consent, if granted, shall not relieve the Proposer of any of its
responsibilities under this contract.

INDEPENDENT CONTRACTOR

Proposer expressly acknowledges that it is an independent contractor. Nothing in this agreement is
intended nor shall be construed to create an agency relationship, an employer/employee
relationship, a joint venture relationship, or any other relationship allowing EHN to exercise
control or direction over the manner or method by which Proposer or its subcontractors performin



35.

36.

providing the requirements stated in the Proposal.

MONITORING PERFORMANCE

EHN shall have the unfettered right to monitor and audit the Proposer’s work in every respect. In
this regard, the Proposer shall provide its full cooperation and insure the cooperation of its
employees, agents, assigns, and subcontractors. Further, the Proposer shall make available for
inspection and/or copying when requested, original data, records, and accounts relating to the
Proposer’s work and performance under this contract. In the event any such material is not held by
the Proposer in its original form, a true copy shall be provided.

ASSURANCES
Proposer, in responding, represents the following:

Proposer has made no attempt nor will make any attempt to induce any person or firm to submit
or not submit a proposal; and

Proposer has arrived at the proposal independently without consultation, communication, or
agreement for the purpose of restricting competition; and

All cost and pricing information is reflected in the RFP response documents only; and

Proposer and if applicable, its officers or employees, have no relationship now or will have no
relationship during the contract period that interferes with fair competition or that is a financial
or other conflict of interest, real or apparent; and

If applicable, no member of the Proposer's staff or governing authority has participated in the
development of specific criteria for award of this prospective contract, nor will participate in the
selection of the successful Proposer to be awarded this prospective contract; and

Proposer has not retained or promised to retain an entity or used or promised to use a consultant
that has participated in the development of the specific criteria for award of this prospective
contract or will participate in the selection of the successful Proposer awarded this prospective
contract; and

Proposer, if currently providing services to EHN on a contractual or employment basis, shall not
obtain and use, or attempt to obtain, confidential information regarding EHN operations that
provides an undue advantage in the selection process; and

Proposer has not given, offered to give, nor intends to give any economic opportunity, gift, loan,
gratuity, special discount, trip, favor, or service to any public servant (including, but not limited
to any member of the Board of Trustees or staff) or any public employee (including, but not
limited to, any employee of EHN) in connection with its submitted proposal; and

Proposer accepts the terms, conditions, criteria and requirements set forth in the above
procurement package; and

Proposer accepts EHN sole right to award any proposal (including negotiating with or issuing a
contract to more than one Proposer when doing so would be in the best interests of EHN) or
rejectany or all proposals submitted at any time; and

k. Proposer accepts EHN sole right to cancel the proposal at any time EHN so desires; and



Proposer is not entitled to and will make no claim for payment to cover costs incurred in the
preparation of the submission of its proposal or any other associated costs, even in situations
where EHN cancels the proposal or rejects all proposals submitted in response to the proposal;
and

m. Proposer certifies that neither it nor its principals are presently debarred, suspended, proposed

<

for debarment, declared ineligible, or voluntarily excluded from any completed contract that
may result from its proposal; and

. Proposer, if it is a corporation, is either not delinquent in its franchise tax payments to the State
of Texas or is not otherwise subject to payment of franchise taxes to the State of Texas; and

. Proposer owes no funds to the State of Texas for unresolved audit exceptions. An unresolved
audit exception is an exception for which the Proposer has exhausted all administrative and/or
judicial remedies and has failed to comply with any resulting demand for payment; and

. Proposer agrees that information about individuals served by the EHN will be kept confidential;
and

. Proposer shall comply with the requirements of the Immigration Reformand Control Act of
1986 and Immigration Act of 1990 regarding employment verification and retention of
verification forms for any individual(s) hired on or after November 6, 1986, described in this
proposal who will perform any labor or services.

Proposer shall comply with all federal statutes relating to nondiscrimination including but not
limited to Title VI of the Civil Rights Act of 1964, which prohibits discrimination on the basis of
race, color, gender, pregnancy, religion, and national origin; Title 1X of the Education
Amendments of 1972, as amended [20 U.S.C. §504 of the Rehabilitation Act of 1973 (Public
Law 93-112)], which prohibits discrimination on the basis of disabilities; the Age Discrimination
in Employment Act; the Americans with Disabilities Act of 1990; Chapter 21 of the Texas Labor
Code, which is informally referred to as the Texas Commission on Human Rights Act; and all
amendments to each, and all requirements imposed by the regulations issued pursuant to these
acts, especially 45 CFR Part 80 (relating to race, color, and national origin), 45 CFR Part 84
(relating to handicap), 45 CFR Part 86 (relating to sex), and 45 CFR Part 91 (relating to age); and

Proposer warrants that, to the extent it has exposure, access or control of patient information, it
will protect the privacy and provide for the security of Protected Health Information ("PHI") that
is in compliance with the Health Insurance Portability and Accountability Act of 1996, Public
Law 1 04-191 ("HIP AA") and regulations promulgated thereunder by the U.S. Department of
Health and Human Services (the "HIPAA Regulations”) and other applicable federaland state
laws.

Proposer shall comply with the requirements of Chapter 81 of the Texas Civil Practice and
Remedies Code; and

. As provided by the Texas Family Code, 8231.006, a child support obligor who is more than 30
days delinquent in paying child support and a business entity in which the obligor is a sole
proprietor, partner, shareholder, or owner with an ownership interest of at least twenty-five
percent (25%) is not eligible to receive payments from state funds under a contract to provide
property, materials, or services or receive a state-funded grant or loan. Proposer certifies that it is
not ineligible to receive any payments under any contract resulting from its proposal and
acknowledges that any contract that is executed as a result of its proposal may be terminated and
payment may be withheld if this certification is inaccurate; and

. Proposer agrees to provide EHN with any information necessary to validate any statements made



in its proposal, as requested by EHN. Such requests may include, but not necessarily be limited
to, allowing access for on-site observation, granting permission for EHN to verify information
with third parties, and allowing inspection of Proposer's records. Proposer understands that
failure to substantiate any statements made in Proposer' s proposal shall result in disqualification

of the proposal.

NOTICE: EHN will not be liable for any fees or charges not specifically detailed in your
proposal.

EHN is an equal opportunity employer.
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Emergence Health Network

El Paso Center for Mental Health/Intellectual Disabilities

CERTIFICATION REGARDING LOBBYING

PART A. PREAMBLE

Federal legislation, Section 319 of Public Law 101-121 generally prohibits entities from using federally
appropriated funds to lobby the executive or legislative branches of the federal government. Section 319
specifically requires disclosure of certain lobbying activities. A federal government-wide rule, “New
Restrictions on Lobbying”, published in the Federal Register, February 26, 1990, requires certification
and disclosure in specific instances.

PART B. CERTIFICATION

This certification applies only to the instant federal action for which the certification is being obtained and
is a material representation of fact upon which reliance was placed when this transaction was made or
entered into. Submission of this certification is a prerequisite for making or entering into this transaction
imposed by section 1352, title 31, U.S. Code. Any person who fails to file the required certification shall
be subject to a civil penalty of not less than $100,000 for each such failure.

The undersigned certifies, to the best of his or her knowledge and belief, that:

1. No federally appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or employee of
any agency, a member of Congress, an officer or employee of Congress, or an employee of a
member of Congress in connection with the awarding of any federal contract, the making of any
federal grant, the making of any federal loan, the entering into of any cooperative agreement, or
the extension, continuation, renewal, amendment, or modification of any federal contract, grant,
loan, or cooperative agreement.

2. If any funds other than federally appropriated funds have been paid or will be paid to any person
for influencing or attempting to influence an officer or employee of any agency, a member of
Congress, an officer or employee of Congress, or an employee of a member of Congress in
connection with these federally funded contract, subcontract, subgrant, or cooperative agreement,
the undersigned shall complete and submit “Disclosure Form to Report Lobbying”, in accordance
with its instructions.

3. The undersigned shall require that the language of this certification be included in the award
documents for all covered subawards at all tiers (including subcontracts, subgrants, and contracts
under grants, loans, and cooperative agreements) and that all covered subrecipients will certify
and disclose accordingly.

Do you have or do you anticipate having covered subawards under this transaction?
O Yes

O No
Name of Provider Vendor ID No. or Social Security No. | Program No.
Name of Authorized Representative Title

Signature — Authorized Representative Date



Emergence Health Network

El Paso Center for Mental Health/Intellectual Disabilities

1600 Montana St.
El Paso, TX 79902
(915) 887-3410
Fax: (915) 351-4703

RE: RFP#16-010, Respite Care Services

Dear Vendor:

All vendors and potential vendors who contract or seek to contract for the sale or
purchase of property, goods, or services with any local government entity to complete and
submit a Conflicts of Interest Questionnaire.

Attached is a copy of the questionnaire.

In filing out the Questionnaire, the following are EHN Officers that will award the proposal and
the employees which will make a recommendation:

EHN Officers:
Robert Jacob Cintron, Chair
David Stout, Vice-Chair
Martin Bartlett, Secretary
Michael Escamilla, MD. Trustee
Rick Myer, Ph.D., Trustee
Pamela Cook-Howard, Trustee
Kathleen Peyton, Trustee

EHN Employees: Kristen Daugherty, CEO
Pauline Motts, CFO
Rene Hurtado, CDO
Rene Navarro, CCO
Tewiana Norris, CNO
Chrystal Davis, COO- Diversion Services
Ashley Sandoval, COO-MH Services
David Puentes, COO-IDD Services
Marcelo Rodriguez-Chevres, MD, CMO
David Baquera- COO- Addiction Services
Juan Gonzalez- CIO
Aileen Cabral- CHRO
Carol Thornburg, DO- CMO Substance Abuse
Diana Billingsley, Director of Budgeting and Purchasing



CONFLICT OF INTEREST QUESTIONNAIRE FORM CIQ

For vendor or other person doing business with local governmental entity

. . . ) OFHFCE USE ONLY
This questionnaire reflects changes made to the law by H.B. 1491, 80th Leg., Regular Session.

. . Lo . o . Date Received
This questionnaire is being filed in accordance with Chapter 176, Local Government Code by a person w ho

has a business relationship as defined by Section 176.001(1-a) with a local governmental entity and the REP# 16-010
person meets requirements under Section 176.006(a).

By law this questionnaire must be filed w ith the records administrator of the local governmental entity not later
than the 7th business day after the date the person becomes aware of facts that require the statement to be
filed. See Section 176.006, Local Government Code.

A person commits an offense if the person knowingly violates Section 176.006, Local Government Code. An
offense underthis section is a Class C misdemeanor.

Nam e of person who has abusinessrelationshipwithlocal governmental entity.

[ ]Check this box if you are filing an update to a previously filed questionnaire.

(The law requires that you file an updated completed questionnaire w ith the appropriate filing authority not later than the 7th business day after
the date the originally filed questionnaire becomes incomplete or inaccurate.)

Name of local government officer with whom filer has employment or business relationship.

Name of Officer

This section (item 3 including subparts A, B, C & D) mustbe completed for each officer with whom the filer has an employmentor
other businessrelationship as defined by Section 176.001(1-a), Local Government Code. Attach additional pages to this Form CIQ
as necessary.

A. Is the local governmentofficer named in this section receiving or likelyto receive taxable income, other than investment
income, from the filer of the questionnaire?

[ ]ves [ ] No

B. Is thefiler of the questionnaire receiving or likelyto receive taxable income, other than investmentincome, from or at
the direction ofthe local government officer named in this section AND the taxable income is notreceived from the
local governmental entity?

[ ]Yes [ ] No

C.lIs thefiler of this questionnaire employed bya corporation or other business entitywith respectto which the local
governmentofficer serves as an officer or director, or holds an ownership of 10 percentor more?

[ ]Yes [ ] No

D. Describe each employmentor business relationship with the local government officer named in this section.

Signature of person doing business with the governmental entity Date

Adopted06/29/2007




EMERGENCE HEALTH NETWORK

Solicitation Check List
Specialized Therapist and Services for the YES Medicaid

Waiver Program RFP #16-010

THIS CHECKLIST IS PROVIDED FOR YOUR CONVENIENCE

Responses should be delivered to EHN by 3:00 p.m., Tuesday,
July 05, 2016.

Did you visit our website (www.emergencehealthnetwork.org) for
any addendums?

Did you sign the proposal?
Did you sign the “Certifications Regarding Lobbying” document?

Did you provide one original and four (4) electronic copies in
Word/PDF Format of your response? Electronic copies must
reflect the original hard copy.


http://www.emergencehealthnetwork.org/

